Human Services Commission Meeting Agenda
July 20, 2010
9a.m.—12 p.m.

Federal Reserve Bank of Chicago

1. Welcome and introduction — Toni Irving

2. Update on FY 11 human services budget and key state initiatives - Jerome Stermer, Governor’s
Chief of Staff

3. Update on Framework Project — Greg Wass and Susan Locke

Proposed HSC tasks related to the Framework Project:
- Endorsement of the project and commitment to support the Framework and its
goals
- Refinement of the vision for the new process and its design
- Representation on the Framework Planning Council
- Assistance in conducting ongoing outreach to stakeholders throughout the state

4. Improving efficiency and effectiveness of business processes in a time of limited resources -
Presentation by the Civic Consulting Alliance on reforming contracting processes for the City of
Chicago

5. Discussion and approval of proposed work plan for the second phase of the Commission’s work
—Ngoan Le



